TUI531 - TECHNOLOGY IN TOURISM SECTOR - Turizm Arastirmalar Enstitiisti - Turizm Isletmeciligi Ana Bilim Dali
General Info

Objectives of the Course

The aim of this course is to provide students with an understanding of the role and impact of technology in the tourism sector, to introduce innovative technological
solutions for tourism businesses, to provide students with the ability to analyze current trends and to provide students with the ability to apply these technologies.
Course Contents

This course provides a comprehensive examination of the role and impact of technology in the tourism industry. Topics include digitalization, big data and data
analytics, artificial intelligence and machine learning applications, Internet of Things (loT), blockchain, augmented and virtual reality technologies, robotics, and
automation. Students will evaluate the applications of these technologies within tourism businesses and their effects on customer experience, while also analyzing issues

of sustainability, data security, and ethics. Throughout the course, theoretical knowledge will be reinforced through case studies, project work, and applied
presentations.

Recommended or Required Reading
kitap, makale, internet kaynaklari, ders notlari
Planned Learning Activities and Teaching Methods

In this course, students will academically examine the use of technology in the tourism sector. The course will be conducted through lectures and class discussions,
supported by readings and evaluations of recent academic articles. Students will select a research topic individually or in groups, conduct a scientific study, prepare a
report, and present their findings. In this way, they will gain experience in research design, methodology, and academic writing, while developing the ability to analyze
technological developments in tourism from a scientific perspective.

Recommended Optional Programme Components

For this course, students are expected to have a basic understanding of concepts related to tourism and technology, and to be willing to engage with current academic
literature in English. Regular attendance, active participation in discussions, and timely completion of assigned research tasks are essential. Students are also encouraged
to select topics aligned with their own interests and to focus on developing original scientific research.

Presentation Of Course
The course will be delivered face-to-face through lectures, discussions, article reviews, and student presentations.
Dersi Veren Ogretim Elemanlari

Assoc. Prof. Dr. Eda Ozgiil Katlav

Program Outcomes

1. Explain the fundamental and current concepts of technology use in tourism and deepen this knowledge at an advanced level.
2. Critically evaluate recent academic literature and propose creative solutions.
3. Analyze the impacts of technologies used in tourism enterprises, considering sustainability and ethical dimensions
4. Design, conduct, evaluate, and report a technology-oriented research study using scientific methods
5. Report and present research findings in accordance with academic writing and presentation standards.
6. Relate technological developments to tourism policies and competitive strategies.
7. Carry out research studies independently or collaboratively in specialized fields.
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Turizm isletmeciligi Ana Bilim Dali / TURIZM iSLETMECILIGI ( YUKSEK LISANS - TEZLi ) X Learning Outcome Relation

P.O.1 P.O.2 P.O.3 PO.4 PO.5 PO.6 PO.7 PO.8 P.O.9 PO.10 P.O.11 P.O.12 P.O.13

P.O.1: Turizm isletmeciligi alaninda ve ilgili disiplinlerde sahip oldugu bilgiyi uzmanlik diizeyinde gelistirir ve derinlestirir.
P.O0.2: Turizm alani ile ilgili ulusal ve uluslararasi hukuki diizenlemeleri kavrar ve uygular.

P.O.3: Turizm sektoriindeki glincel konular ve sorunlar icin yaratici ve pratik ¢dzim 6nerileri gelistirir.

P.0.14 P.0.15

P.0.4: Bilimsel arastirma yontemlerini kullanarak alaniyla ilgili bir arastirmayi planlar, yiritir, degerlendirir ve rapor halinde sunar.

P.O0.5: Makro ve mikro dlcekte turizm plan ve politikalari konusunda ayrintili bilgi sahibi olur.

P.0.6: Ulusal ve uluslararasi turizm isletmelerini etkin sekilde yonetebilmek icin gerekli olan 6nemli isletmecilik ilkelerini bilir, elestirel sekilde

degerlendirir ve uygular.

P.0.7: Turizm isletmeciligi ile ilgili rekabet stratejileri gelistirir ve uygular.

P.0.8: Alaninda uzmanlik gerektiren konularda bir calismayi baskalariyla ve bagimsiz olarak etkin bir sekilde yurdtur.

P.0.9: Yasam boyu 6grenme icin gerekli olan davranislar ve yetkinlikler gelistirir.
P.0.10: Edindigi bilgi ve becerileri analiz eder, elestirel sekilde yorumlar ve degerlendirir.
P.0.11: Bir yabana dili en az Avrupa Dil Portfoyti B2 genel diizeyinde kullanarak sozlii ve yazili iletisim kurar.
P.0.12: Turizm Isletmeciligi alaniyla ilgili bilgisayar yazilimi, bilgi ve iletisim teknolojilerini ileri diizeyde kullanir.
P.0.13: Toplumsal ve mesleki etik degerleri kavrar, elestirel bakis acisiyla degerlendirir ve uygun davranislar gelistirir.
P.0.14: Yazl ve sozli olarak etkili iletisim ve sunum becerileri gosterir.

P.O.15: Sosyal adalet, kiltuirel degerler ve cevreye duyarlilik gibi konularda yeterli bilince sahip olur.

L.O.1: Turizm sektoriinde teknoloji kullanimina iliskin temel ve giincel kavramlari aciklar, bu bilgiyi uzmanlik diizeyinde gelistirir.

L.O.2: Gincel akademik literatiirii elestirel bir bakis acisiyla degerlendirir ve yaratici ¢oziimler onerir.

L.O.3: Turizm isletmelerinde kullanilan teknolojilerin etkilerini stirdirilebilirlik ve etik boyutlariyla birlikte analiz eder.
L.O.4: Bilimsel arastirma yontemlerini kullanarak teknoloji odakli bir calisma tasarlar, yirittr, degerlendirir ve raporlastirir.
L.O.5: Arastirma bulgularini akademik yazim kurallarina uygun sekilde raporlastirir ve sunar.

L.O.6: Teknolojik gelismeleri turizm politikalari ve rekabet stratejileriyle iligkilendirir.

L.O.7: Alaninda bagimsiz ya da grup halinde etkin arastirma calismalari yGratdar.
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